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Refunds & Cancellation Policy:

A commitment to the spiritual, sexual, shamanic path is a deep commitment to yourself. Please inform
your organizer immediately if you are unable to attend. We value your commitment to the ISTA training
and strive to provide a clear and transparent refund policy. Please review the following essential points:

Cancellations & Refunds:
● If you cancel your participation more than 30 days before the training start date, you will receive

a full refund minus $150 US administrative fee;

● If cancellation occurs less than 30 days and more than 7 days before the training start date,
you will receive a full refund minus the $600 US deposit and the 150$ administrative fee;

● If cancellation occurs less than 7 days before the training start date, NO REFUNDS will be
issued.

 
National Health Crisis and Fires Cancellation:

● In the event of the training cancellation by the organizer (e.g., due to a national health crisis,
fires/evacuation in the area or possible other reasons), a full refund will be provided minus any
non-recoverable costs like bank fees, catering, or venue deposits.

Additional Notes:
● All bank transfer and/or WISE fees are the participant's responsibility and are non-refundable.

● Your payment of the deposit indicates your agreement to these cancellation terms.

Please note that the tuition includes full days of teaching, accommodations, meals, and supplies
during the training. Any incurred costs for travel to and from the venue or additional purchases at the
retreat are not included.

If you have any questions, please contact the organizer Mariana França at istabrazil@gmail.com or
whatsapp +5521980903607

mailto:istabrazil@gmail.com


Thank you for taking the time to understand and adhere to these policies.


